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    Training & Development Specialist
     Responsibilities:

· Facilitate training programs for call-center/customer-support personnel on company products, processes, and skills.

· Assist in the development of customized training plans including documentation and training resources. 

· Prepare instructional materials, training aids, handouts, evaluation forms, and visual aids. 

· Evaluate and modify existing and proposed programs; recommend appropriate changes and facilitate implementation. 

· Coordinate class arrangements and schedule training sessions ensuring facility and audio-visual equipment setup and timely notification of attendees.

· Evaluate effectiveness of training activities and propose improvements or modifications.

· Partner with Marketing and Service Center management to identify training opportunities.

· Participate as needed with process improvement teams

· Conduct brown-bag sessions for service center representatives to enhance product knowledge and retention techniques.
· Monitor and coach new service center representatives while in class on product knowledge and call quality.

· Design and implement standardized reporting.

· Keep abreast of training and development research: learning theory, motivation theory, new training methods and techniques.

Required Skills:
· Bachelor’s degree preferred. 
· 3-5 years training experience in call center, sales or customer service environment

· Strong knowledge of instructional design theory, concepts and practices

· Practical customer service knowledge, preferably in credit card or professional membership setting

· Knowledge of the credit industry and the laws governing the industry such as the Fair Credit Reporting Act (FCRA) preferred 

· Exceptional communication skills both written and verbal

· Experience in facilitating meetings, workshops and focus groups

· Well-developed interpersonal, problem-solving and organizational skills

· Intermediate to advanced PC proficiency with Microsoft suite and Visio

· Ability to perform duties with minimal direction, self-starter
· Must have flexible schedule to accommodate daytime or nighttime training classes
To apply go to the following link and create a profile: 

https://performancemanager4.successfactors.com/career?company=intersections
Intersections Inc. is an Equal Opportunity Employer. EOE/M/F/D/V.

Visit us www.intersections.com
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