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    Lead Desktop Support Technician 
     Responsibilities:

· Provide end user support for desktops, laptops, terminals, Windows operating systems, Microsoft 
       Office, Exchange, and various in-house and COTS desktop applications.

· Diagnose and resolve problems with hardware, applications, and operating systems. 

· Assist users with network connectivity issues. 

· Keep users informed as to the status of open problems.

· Escalate complex problems to next level of support as appropriate. 

· Track user problems with ticket-tracking software.

· Perform routine administrative tasks such as reviewing operating logs, performing system imaging, creating user accounts, etc.
Required Skills:
· 2-4 years experience in the support and maintenance of PC hardware, software, and communications.

· Bachelor's degree in Computer Science or related field preferred.

· Knowledge of Windows operating systems and Microsoft Office applications.

· Basic knowledge of the networking principles (TCP/IP, DNS, WINS, DHCP).

· Excellent decision making and problem solving skills.

· Excellent customer service and communication skills. 

· Strong organizational skills with emphasis on detail and follow-up.

· Ability to lift 50 lbs

· Available for occasional off-hours support nights and weekends.

To apply go to the following link and create a profile: 
https://performancemanager4.successfactors.com/career?company=intersections
Intersections Inc. is an Equal Opportunity Employer. EOE/M/F/D/V.
Visit us www.intersections.com
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